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Survey InformationSurvey Information

Geographic Segmentation:  Virginia

Contact Type:  President, C-level individuals

Contacted:  1,340

Participants:  106

Contact Method:  email

Geographic Segmentation:  Virginia

Contact Type:  President, C-level individuals

Contacted:  1,340

Participants:  106

Contact Method:  email

Summary Survey Data
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Virginia business owners see a long road ahead, but believe business is 
strengthening.
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Business  is  picking up dramatically.
Bus iness  is  strengthening, but a long road ahead.
Current dow nturn is  not affecting my bus iness.
We have not seen the  bottom .

Figure 1:  Business Owners Outlook 
on the Economy

48%

41%

1%

10%

0%

10%

20%

30%

40%

50%

60%

Less than 1 year Between 1 and 3
years

More than 3 years We do not
forecast

Figure 2:  Business Owners 
Forecasting

Source:  Transact Capital Partners Survey Results

Rating 2010 outlookRating 2010 outlook
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How do you rate your business's outlook 
in terms of sales?

Average:  5.76
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Average:  5.25

How do you rate your business's outlook in 
terms of profitability?

Rating 2010 in terms of sales and profitabilityRating 2010 in terms of sales and profitability

Source:  Transact Capital Partners Survey Results
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Wo rk fo rce  E xpans io n

Outso urce  some  o pe ra t io ns

E lim ina t e  some  bus iness  lines

Exte rna l A dv is e rs  /  C o nsult ant s

We  a re  no t  e xpe rienc ing s a le s  dec lines .

C hange  /  S t re am line  management  s t ruc ture

Inc reas ing P ro mo t io ns  /  D is co unts

R e -branding /  M a rke t  F o cus

A djus t  pric ing

Layo f f s

P ro duc t  Inno va t io n

Inc reas ing A dve rt is ing /  M a rke t ing

C o s t  C ut t ing

What steps are you taking to offset sales declines?

Cost cutting is overwhelmingly the most common practice for VA Business 
owners.  Transact believes that many owners are looking to reposition their 

operations for a return to business norms.

Most common practices to offset sales declinesMost common practices to offset sales declines

Source:  Transact Capital Partners Survey Results
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Unsure

We  do  no t  s ee  gro wth o ppo rtunit ie s

G ro w thro ugh acquis it io n o r me rge r

N ew geo graphic  a reas

T radit io na l s a le s  channe ls  re t urning to  bus iness  no rms

Inc rease  s a le s  f o rce

N ew pro duc t  lines

Enhancements  to  current  pro duc t s / se rv ices

G ro w thro ugh inc reased ma rke t ing /  pro mo t io na l e f fo rts

What growth opportunities do you see in your business in the 
next 12 - 24 months? 

Transact noticed that a significant percentage of respondents indicated they 
intend to grow through merger or acquisition.

Growth Opportunities Going ForwardGrowth Opportunities Going Forward

Source:  Transact Capital Partners Survey Results
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A cquire  e s tablished brands

N ew T echno lo gie s

Leve rage  Sa les  C hanne ls

Expand pro duc t  lines  and se rv ic e

A cquis it io n o f  k ey pe rso nne l/ ga in bench s t rength

A ccess  to  new ma rke ts

Leve rage  o ve rhead /  o pe ra t io ns  s yne rgie s

Inc rease  M a rke t  S ha re  %

If you intend on looking at a business acquisition within the next 12 - 24 months, what are 
the key drivers for that strategy? 

Top Reasons for AcquisitionsTop Reasons for Acquisitions

Source:  Transact Capital Partners Survey Results
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Figure 7:  How do you rate your ability to 
obtain necessary funding/capital?

Average:  6.19

Unable to attain 
funding

Easy access to 
funding

Company’s Access to FundingCompany’s Access to Funding

Source:  Transact Capital Partners Survey Results



Confidential 9 | M&A Advisory, Consulting &  
Business Brokerage

Contact InfoContact Info

Contact Information

Steve Zacharias
Managing Partner

steve@transactcapital.com
office:  804.323.6868
mobile:  804.513.2155

Transact Capital Partners, LLC.
7400 Beaufont Springs Dr.

Suite 105
Richmond, VA 23225

www.transactcapital.com
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